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1. Summary of the impact  
 
The exemplary partnership between Oxfam Scotland and UWS is leading efforts for a more eq-
uitable and sustainable Scotland. UWS-Oxfam Scotland Partnership is of vital importance for ad-
dressing poverty in Scotland, enhanced further due to Oxfam’s globally significant ‘Sustainable 
Livelihoods approach’ within its analysis of poverty around the world. Partnership research ac-
tioned sustained advocacy for a ‘Poverty Commissioner’ and substantially contributed to the cre-
ation of the Scottish Government’s Poverty and Inequality Commission. The ‘Decent Work’ pro-
ject informed policy debates in the Scottish Parliament and within the Scottish Government, and 
contributed to the formulation of the Fair Work Convention’s ‘Fair Work Framework’. The ‘Auster-
ity and Health’ project contributed to public understanding and discussions of health inequalities. 
Partnership research has facilitated capacity building in community organisations, enabling them 
to improve their services for marginalised groups. Finally, mental health and social work practi-
tioners have benefitted from Partnership research by helping them to consider more culturally-
aware services. 

 

2. Underpinning Research 
 
The Partnership – benefitting from funding from, inter alia, UWS, Oxfam Scotland, ESRC, the 
Scottish Government, the Poverty and Inequality Commission, and NHS Scotland in addition to 
in-kind contributions from further academic and non-academic partners – has led research in two 
main areas: challenging poverty and inequality and strengthening communities. Five key 
projects are highlighted. 
 
Challenging poverty and inequality  
The ground-breaking seminar series Whose Economy?, organised by UWS and Oxfam Scotland 
in 2010 – bringing together researchers, representative organisations, policy-makers and people 
with experience of poverty – laid the Partnership’s foundations and gave rise to the joint publication 
of fourteen research papers [3.1]. Poverty has been recognised as a continuing severe problem 
in Scotland and the series was thus the backbone of Oxfam’s 2013 ‘Our Economy – Towards a 
New Prosperity’ strategic report and bolstered the evidence underpinning the Partnership and 
Oxfam’s sustained call for an independent Poverty Commissioner to be established by the Scottish 
Government to hold it to account. 

The Decent Work in Scotland (2015/16) project, supported by Warwick University’s Institute for 
Employment Research, focussed on low-paid workers’ views on what ‘makes work decent’. It es-
tablished that decent pay, job security, paid leave, a safe work environment, and a supportive 
manager are crucial. The project produced policy recommendations aimed at all stakeholders, but 
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particularly the Scottish Government [3.6], and an agenda-setting analysis [3.5] to understand 
how and which recommendations impacted on discourse and policy-making.  

The Austerity and Health project (2015/16), involving NHS Health Scotland, the University of Glas-
gow, and Community Development Scotland, underlined the need for an improved understanding 
of the consequences of the unequal distributions of wealth and income on health. The project 
illustrated that those living in deprived areas have a nuanced understanding of what influences 
health inequalities [3.4].  
 
Strengthening communities 
The Partnership provided crucial support to the women’s support centre, Tea in the Pot, by con-
ducting the project Tea in the Pot: A ‘Great Good Place’ in Govan? (2013/14). This research evi-
denced the key role of the centre in creating a supportive community for vulnerable working-class 
women (e.g., decrease of 1,835 in drop-in visits in the first year between April 2013 and March 
2014). It also found that grassroots voluntary organisations are critical informal spaces for women 
on low incomes, that they offer a vital and cost-effective public service to them, and that they can 
generate best practice specifically around mental health support [3.2].  
 
The project Belief in ‘Spirit Possession’: An Obstacle to Muslim Women Accessing Mental Health 
Services? (2013 to 2019), was conducted with an award-winning organisation, AMINA, a resource 
centre known for its pioneering and responsive approach to addressing key issues and needs of 
Muslim women. Asked to help AMINA understand the rise of helpline calls about ‘spirit posses-
sion’, the researchers found that there was strong belief among Muslim women that ‘spirits’ cause 
mental illness and, as such, a more culturally-aware provision of mental health services is essen-
tial [3.3].  
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The Partnership’s central purpose is to lead and direct research that helps build a more equitable 
and sustainable Scotland. In how it connects the strengths of a university with those of an NGO in 
order to achieve shared objectives, the Partnership is exemplary in the UK and beyond. Via im-
pact-focussed research, policy recommendations are made and aimed at a variety of stakehold-
ers, including the Scottish Government. This work has been accompanied by concerted and sus-
tained efforts to advocate for policy change, often with further stakeholders, through Policy Forums 
and coordinated media work. Furthermore, the Partnership has sought to support grassroots com-
munity organisations focussed on inequality, poverty and exclusion through participatory research 
projects guided by these groups’ needs. Via Oxfam Scotland’s membership of Oxfam GB, Part-
nership activities have fed into advocacy beyond Scotland.  
 
The Whose Economy? research seminar series [3.1] directly influenced the creation of the Scot-
tish Government’s Poverty and Inequality Commission, understood to be the first of its kind, in 
mid-2017 it underpinned Oxfam Scotland’s strategic report ‘Our Economy’ calling for a ‘Poverty 
Commissioner’ (2013). Continuing its advocacy efforts, in June 2017 the Partnership held one of 
its regular Policy Forums to influence remit and form of such a future Commissioner, with high-
ranking civil servants and community group representatives all attending. Stakeholder contribu-
tions at this Policy Forum influenced the civil service’s thinking about shape and remit of the Com-
mission as evidenced by testimonial letters. In 2019, the Partnership and the Commission hosted 
a Policy Forum to help the Commission shape its advice to the Government. The Commission’s 
response to the Scottish 2019/20 Budget contains the Partnership’s summary of the Policy Forum 
in full and states that “the evidence from this event is brought together in this report with the Com-
mission’s other analysis to help inform the assessment on the extent to which this is a Budget 
which tackles poverty and inequality” [5.1-5.3].  
 
The Decent Work in Scotland project (2015/16) [3.5, 3.6] steered both public and policy debates 
on this vital issue and was timed to do so ahead of the 2016 Scottish Parliament elections. Mem-
bers of the Scottish Government’s Fair Work Convention attended a March 2015 Policy Forum 
which shaped their views, and one member was on the project’s steering group. The Convention 
used the project’s preliminary March 2016 report to build its ‘Fair Work Framework’, as stated in 
a testimonial [5.4]. As stated in a further testimonial [5.5], the Policy Forum influenced the shape 
of the Inquiry into Work, Wages and Wellbeing in the Scottish Labour Market, undertaken by the 
Parliament’s Economy, Energy and Tourism Committee in 2015. In 2016, the Partnership’s report 
and related media activities led to a public discussion evidenced by newspaper reporting and 
references in parliamentary debates, and by the launch of the final report at the Scottish Parlia-
ment in September 2016 with the Cabinet Secretary for Fair Work in attendance and responding 
to the report’s findings and recommendations.  
 
The Partnership directly assisted the community organisation Tea in the Pot by providing re-
search-based evidence of the effectiveness of its services for socially and economically marginal-
ised working-class women [3.2]. In 2015, this evidence was used by the group to support funding 
applications and ultimately ensured its continued existence. Partnership research also highlighted 
what makes Tea in the Pot successful and thus illustrated best-practice evidence to other local 
community groups [5.7].  
 
The pathways to impact for the Austerity and Health (2015/16) [3.4] project included briefing rep-
resentatives from national government agencies and community organisations via a Partnership 
Policy Forum at which awareness of the causes and consequences of de-industrialisation and its 
links to health inequalities were recognised. The beneficiaries of this research were public health 
leaders and Scottish Government officials as the research constituted a core part of NHS Health 
Scotland’s inequalities agenda in relation to addressing the structural causes of health inequalities 
[5.8].    
 
The Partnership’s work, in 2019/20 [3.3], enhanced AMINA’s understanding of how belief in ‘spirit 
possession’ can impact on the mental health of Muslim women in Glasgow and provided it with 
evidence for promoting awareness of mental health issues in the Muslim community – for example: 
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through the inclusion of the topic in its regular mental health awareness workshops and for lobby-
ing for more culturally-aware mental health services [5.9]. The research has helped mental health 
practitioners, in that researchers delivered input to Glasgow City Council’s Mental Health Officer 
Forum, as evidenced in a testimonial letter [5.10]. The research outcomes inspired the creation of 
a pioneering artistic sound installation, at the internationally renowned Tramway Glasgow (July, 
2019), and this attracted a diverse audience – including Muslim women – and contributed to wider 
awareness of the issue. 
 

5. Sources to corroborate the impact  
 
‘Whose Economy?’ and the Scottish Inequality and Poverty Commission : 
5.1 Testimonial from the Scottish Government 
5.2 Testimonial from the Poverty and Inequality Commission 
5.3 Poverty and Inequality Commission. (2019) Response to the Scottish Budget 2019-20. Online 
from https://povertyinequality.scot/wp-content/uploads/2019/05/Poverty-and-Inequality-Commis-
sions-response-to-the-Scottish-Budget.pdf.  [accessed 23/03/2020] 
 
Decent Work in Scotland  
5.4 Testimonial from the Fair Work Convention  
5.5 Testimonial from the Scottish Parliament Information Centre, SPICe  
5.6 Testimonial from the Citizens Advice Scotland  
 

Tea in the Pot  
5.7 Testimonial from Tea in the Pot 
 

Austerity and Health 

5.8 Testimonial from NHS Health Scotland 
 
AMINA 
5.9 Testimonial from AMINA  
5.10 Testimonial from Glasgow City Council Mental Health Officer Forum  
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